How is COVID-19 impacting the
Financial Services Sector?
In June 2020, over 150 business decision-makers in the financial services sector took part in Aston Carter’s survey on
the impact of COVID-19 on their business and the potential challenges they forecast for the remainder of 2020. This
infographic takes a look at what is impacting their objectives and priorities, how they intend to achieve their goals, and
what barriers they may need to overcome.

TOP FOUR CHALLENGES AFFECTING OUR
CLIENTS AND THEIR ABILITY TO MEET
OBJECTIVES

HOW CONFIDENT ARE BUSINESSES
IN MEETING THEIR OBJECTIVES?
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Over half of businesses are
confident that they will meet
their objectives with 11%
feeling unconfident.

TOP FIVE STRATEGIC OBJECTIVES FOR H2 2020

Meeting regulatory
demands

Reducing
costs

Improving
efficiency

Driving operational
results

Improving business
processes
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46%

38%

38%

25%

HOW HAS COVID-19 IMPACTED BUDGETS?

48%

Decision-makers expect their budgets to remain
the same in 2021 with 33% expecting their budget
to decrease.
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Still awaiting 2020 budget

Increase

33%

10%
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HOW SPENDING LEVELS WILL CHANGE FOR THE REMAINDER OF THE YEAR
Contract staffing

Permanent staffing

Training / professional
development

57%

41%

52%

of decision makers said their
contract staffing spend would
decrease whilst 32% said it
would stay the same

of decision makers said their
spend on permanent staffing
would decrease whilst 41%
said it would stay the same

of decision makers said their
professional development
spend would stay the same
whilst 28% said it would
increase

Managed services

Consulting /advisory
services

Outsourcing

43%

57%

52%

of decision makers said their
managed services spend would
stay the same whilst 37% said it
would decrease

of decision makers said their
spend on consulting and
advisory services would stay
the same whilst 38% said it
would decrease

of decision makers said their
spend on outsourcing would
stay the same whilst 32% said it
would decrease

EXISTING RESOURCES WILL BE UTILISED TO DELIVER PROJECTS & PROGRAMMES

74%

65%

14%

2%

47%

Utilise
existing teams

Move people internally
to support existing
teams

Hire contractors

Hire new
permanent staff

Use consulting /
advisory and managed
services firms

BARRIERS TO HIRING
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32% of decision makers
said that budget
constraints and high
salaries were a barrier to
hiring

27 % of decision
makers cited that a lack
of available talent is
impacting hiring

36% of decision makers
said that a lack of
qualified talent were a
current barrier to hiring

15% of decision makers
cited that a lack of
workforce planning
impeded hiring

Budget
constraints

Lack of available
talent

Lack of qualified
talent

Lack of workforce
planning

WHEN WILL EMPLOYEES RETURN TO THE WORK PLACE?

51%

Businesses expect their workforce to return
to the work place in three to six months’ time
followed by 16% expecting it to be within the
next one to three months.

6 Months+

1 - 3 Months

33%

16%

RETURNING TO THE WORK PLACE

1 in 3

employees are expected to
return to their work place in H2
2020 (35% of workforce)

ABOUT THE RESEARCH
Aston Carter conducted a survey in June 2020 with 151 business decision-makers. Respondents included members of the C-suite, company
executives, vice presidents, directors and managers who have final decision-making authority and/or influence on their organisation’s business
strategic efforts. The sample includes a balance of decision-makers in line-of-business functions and across a broad spectrum of industries.
ABOUT ASTON CARTER
Aston Carter is a distinguished global provider of consulting and staffing services to companies requiring highly specialised business
professionals. We have an unrivalled commitment to delivering first class service to clients and business professionals across a variety of business
disciplines, including Accounting and Finance, Change and Transformation, Compliance, Management Consultancy, Operations, and Risk and
Regulation. With more than 60 offices across Europe, Asia Pacific and North America, Aston Carter provides local, regional and global expertise to
drive value and meet our client’s unique needs. Aston Carter is an Allegis Group company, the global leader in talent solutions.
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